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SUMMARY 


WHEN  YOU  VISIT  THE  RENTAL  AGENT  OR  LANDLORD 
1. 


2.   LOOK  FOR  THE  RENTAL  AGENT* S 
—   LICENSE  /    IF  APPROPRIATE 6 


ASK  SF  YOU  WILL  BE  CHARGED 
-*-*-   A  COMMISSI 


BEFORE  SIGNING  A  LEASE 


1    CHECK  THE  APARTMENT  OVER 
-L-   CAREFULLY 


2,   TALK  TO  OTHER  TENANTS  IN  THE 
BUILDING 


JL   REQUEST  ALL  PROMISES  IN  WRITING 
JL_   READ  LEASE  CAREFULLY 

AFTER  YOU  SIGN  THE  LEASE: 

WITHIN  30  DAYS  AFTER  YOU  HAVE 
_L   SIGNED  IT,  THE  LANDLORD  MUST  ALSO 
SIGN  IT  AND  DELIVER  A  COPY  OF  IT 
TO  YOU, 


If   REQUEST  SIGNED,  DATED  RECEIPTS 
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INTRODUCTION 

The  Massachusetts  Consumers8  Council  remains 
dedicated  to  the  belief  that  education  plays 
a  major  role  in  the  protection  of  legal 
rights.  Consumers  and  business  people  alike 
can  benefit  from  the  self-regulated  environ- 
ment created  by  educated  individuals. 

Consistent  with  this  philosophy  and  in 
accordance  with  its  legislative  mandate ,  the 
Massachusetts  Consumers*  Council  is  pleased 
to  present  the  second  in  a  series  of  booklets 
on  the  landlord- tenant  relationship.   This 
second  publication  explains  the  various 
transactions  involved  in  the  entire  apartment 
hunting  procedure,  and  the  rights  and  res-, 
ponsibilities  of  all  landlords,  rental  agents, 
and  consumers  who  participate  in  those  trans- 
actions.  The  Council  intends  that  it  be  used 
by  all  parties  as  an  instructional  tool. 


ie  Massachusetts  Consumers'  Council 
recognizes  the  fact  that  certain  circumstances 
cannot  be  adequately  addressed  in  a  booklet. 
In  these  instances,  the  Council  advises 
landlords  and  tenants  to  seek  the  assistance 
of  an  attorney. 

Throughout  this  booklet,  reference  is  made 
to  two  legal  avenues  of  relief;  Small  Claims 
Court  and  the  Consumer  Protection  Act.   For 
the  sake  of  clarity ,    the  Council  suggests  that 
readers  familiarize  themselves  with  these 
terms  by  reading  the  descriptions  provided  on 
page  2 . 


LFfiAL  NOTES 
Oqt^jin_Small_Ila  im  Coujri 

Small  Claims  Court  is  a  "people's  court", 
designed  to  settle  consumer  disputes  involving 
$750  or  less.   It  is  an  informal  and 
inexpensive  procedure  which  does  not  require 
a  lawyer.   If  you  have  a  housing  problem  in 
Boston  or  Hampden  County ,    your  suit  should 
be  brought  in  the  Small  Claims  session  of 
Housing  Court.   Elsewhere  in  Massachusetts, 
your  case  should  be  brought  in  the  local 
District  Court. 

Consumers'  councils  have  published  two 
booklets  to  help  you  prepare  for  Small 
Claims  Court: 

"How  to  Sue  in  Massachusetts  Small  Claims 
Court" ,  distributed  by  the  Massachusetts 
Consumers'  Council  (727-2605) 

"How  to  Sue  in  Small  Claims  Court  Using 
the  Consumer  Protection  Act,"  distributed 
by  the  Boston  Consumers'  Council  (725-3320). 


The  Consumer  Protection  Act,  Massachusetts 
General  Law  Chapter  93A,  governs  transactions 
between  a  consumer  and  a  business  in 
Massachusetts.   Regulations  promulgated 
under  Chapter  93A  define  specific  actions 
as  unfair  or  deceptive  practices.   One 
section,  in  particular,  regulates  the  rela-  . 
tionship  between  a  landlord  and  a  tenant. 
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Specific  procedures  must  be  followed  to 
pursue  your  rights  under  Chapter  93A.   For 
more  information,  contacts 

-  Massachusetts  Consumers1  Council  (727-2605) 

-  Department  of  the  Attorney  General 

Consumer  Protection  Division  (727-8400) 

-  Executive  Office  of  Consumer  Affairs 

Self  Help  Information  Office  (727-7780) 

PREPARING  YOURSELF  FOR  APARTMENT  HUNTING 


ther  to  use  a  rental  agent  or  to  look  for 
an  apartment  independently  is  not  always  a 
choice  which  is  left  to  the  consumer.   Often, 
the  type  of  neighborhood  or  building  a  con- 
sumer wants  to  move  into  will  be  a  major  in- 
fluence on  hou)    the  consumer  looks  for  an 
apartment.   For  instance ,  rentals  in  some 
neighborhoods  -  especially  those  which  are 
comprised  mainly  of  large  apartment  buildings 
are  often  handled  primarily  by  rental  agents. 
On  the  other  hand,  the  consumer  who  wants  to 
move  into  a  two  or  three  family  house  in  a 
quiet 'neighborhood  will  be  more  likely  to 
deal  directly  with  the  landlord. 

Either  way,  looking  for  and  renting  an 
apartment  involves  a  variety  of  significant 
and  complex  transactions.  If  you  plan  on 
looking  for  an  apartment,  prepare  yourself  for 
a  fairly  time  consuming  procedure.   Whether 
you  intend  to  use,  the  services  of  a  rental 
agent,  or  to  deal  directly  with  the  landlord, 
a  little  advance  preparation  will  help  you 
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avoid  many  of  the  problems  which  arise  among 
consumers,  landlords,  and  rental  agents* 

You  should  know  what  you  want  in  an  apartment 
before   contacting  a  landlord  or  rentai  agent. 
Take  time  to  make  a  list,  including  the  fol- 
lowing items: 

-  Range  of  affordable  rent.   Remember,  rent 
does  not  alwavs  include  utility  and  fuel 
costs.   Be  sure  to  ask. 

-  Accessibility  to  public  transportation 

-  Apartment  and  building  size. 

-  Availabilitv  of  parking  facilities 

-  Your  renuirements  with  regard  to  nets 

-  Security  measures  in  building. 

Take  time  to  walk  around  the  neighborhood  and 
see  what  it's  like.   If  vou  see  an  aoartment 
which  interests  vou,  be  sure  to  insoect  the 
items  listed  in  the  back  of  this  booklet. 

Be  realistic!   The  perfect  apartment  mav  not 
exist,  so  be  prepared  to  comoromise.   However, 
be  firm  with  the  agent  or  landlord  about  what 
items  you'll  comoromise,  and  to  what  extent. 
Don't  rent  an  apartment  which  isn't  suitable 
for  your  own  needs. 

Apartment  advertising  can  be  quite  influential 
in  attracting  consumers  to  a  particular  land- 
lord or  real  estate  office.   You  should  be 
aware  that  such  advertising  is  strictly  reg- 
ulated by  the  Consumer  Protection  Act  Regula- 
tions, as  well  as  by  the  Massachusetts  Board 
of  Registration  of  Real  Estate  Brokers. 
In  either  or  both  sets  of  advertising,  the 
following  practices  are  defined  as  illegal: 
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Blind  Advertising ,  which  occurs  when  a  real 
estate  of £ice~~p laces  an  ad  in  the  paper  with- 
out disclosing  that  the  ad   was  placed  by  a 
real  estate  office.   Usually,  such  ads  only 
have  a  phone  number  or  a  box  office  to  con- 
tact, thereby  suggesting  that  the  ad  was 
placed  by  an  individual  property  owner. 
Blind  advertising  is  forbidden^ by  the  Real 
Estate  Board  regulations. 

Bajt__and  Switch  Advertising 9   which  occurs 
when  a  rental  agent  6r~"b~FFice  advertises  an 
apartment  primarily  for  the  purpose  of  at- 
tracting consumers  who  are  looking  for 
apartments,  and  then  encouraging  those  con- 
sumers to  rent  different  -  usually  more  ex- 
pensive -  apartments.   Such  advertising  is 
prohibited  by  the  Consumer  Protection  Act 
regulations. 

Pl^JItimAP?:t?JiY.  ^ver rising,  which  occurs 
when  an  indiviclual  or  group  is  discouraged 
from  responding  to  an  ad  for  a  number  of 
reasons,  including  race,  creed,  color, 
religion,  or  national  origin.   Discriminatory 
advertising  is  forbidden  by  regulations  prom- 
ulgated by  the  Massachusetts  Board  of  Regis- 
tration of  Real  Estate  Brokers  and  Salesmen. 

All  other  forms  of  false,  deceptive,  and  mis- 
leading advertising  are  forbidden  by  the 
Consumer  Protection  Act  regulations. 


HiIILA-EeHTAL  AfiEMX 

MQTE  %    Sometimes    consume  ft  A   who   do    not  uefe   out 
ficntal   agent*   Instead  secufie  apafitment*   with 
the   a&histance   o ^   managing   agents. A   Managing 
aaznt  is    an    employee,   ol   the   land  to  fid  and  Is    not 
Subject   to    Angulation   by   the.   6 late    Rial    Estate 
Boafid.      A    managing    agent  usually   haA    an   of^fyice 
Which   is    located  night   inside   the   apaMment 
building. 


RENTAL    AGENTS    ANV   THEIR   SERVICES 

All  rental  agents  must  be  licensed  bv  the 
Massachusetts  Board  of  Registration  of  Real 
Estate  Brokers  and  Salesmen.   Rental  agents  must 
be  at  least  twenty  one  years  old  and,  unless 
they  are  also  attorneys,  must  pass  a  test 
given  by  the  Board. 

Before  you  conduct  business  with  a  rental  agent, 
you  should  take  the  following  steps,  for  your 
own  protection: 

-  Make  sure  the  agent  is  licensed.   The 
Board  of  Registration  requires  all  rental 
agents  to  post  their  licenses  conspicuous- 
ly in  the  real  estate  office.   Therefore, 
you  can  check  for  the  agent's  licensing 
qualifications  simply  by  looking  on  the 
wall . 

-  Ask  your  friends  about  their  own 
experiences  with  rental  agents.   Avoid 
conducting  business  with  an  agent  who 
has  a  questionable  reputation. 

-  Visit  several  real  estate  offices,  and 
talk  to  several  rental  agents,  before 
conducting  business  with  one.   Ask  about 
the  different  agents'  policies  with  regard 
to  services  offered  and  payment  of  a 
commission.   At  this  time,  tell  the  agent 
what  you're  looking  for  and  the  amount  of 
rent  you  can  afford  to  pay.   Often,  by  dis- 
cussing these  matters  with  various  agents, 
you  can  determine  which  one  can  best  suit 
your  needs. 

-  If  you  have  any  questions  about  the 
reputability  of  a  particular  agent,  call 
the  Board  of  Registration  of  Real  Estate 
Brokers  and  Salesmen  at  (617)  727-3055. 
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Depending  on  the  level  of  assistance 
desired,  rental  agents  offer  a  variety 
of  services  to  apartment  hunters. 

The  following  are  among  the  most  common 
services  which  a  rental  agent  provides: 


RENTAL    AGENTS   ANV   THEIR   SERVICES 
aH.tme.nt  '  Listing   Se.H.vice.6 


I  I  I      Apartment  listing  services  are  not 
ays  provided  by  a  licensed  rental  agent. 
This  means  that  the  agent  who  supplies  you  with 
e  apartment  listings  might  not  be  licensed 
the  Board  of  Registration  of  Real  Estate, 


Consumers  who  desire  apartment  listing  services 
pay  a  registration  fee  and  arrange  for  periodic, 
updated  listings  of  vacant  apartments  to  be 
sent  to  them.   The  payment  of  this  fee  is 
strictly  regulated  by  Massachusetts  General  Law 
Chapter  271,  section  45,  a  state  statute 
which  provides  that,  when  the  agent  accepts  the 
registration  fee,  he  must  give  the  consumer 
a  signed  contract  which  indludes  the  following; 

-  A  statement  that  the  agent  will  solicit  the 
listings  of  vacant  apartments  directly  from 
the  landlord,  or  by  advertising  for  the 
vacancies  in  a  daily  newspaper  at  least  once 
a  day; 

-  A  statement  that  the  agent  will  mail  the  con- 
sumer, at  least  twice  weekly,  a  list  of  twen- 
ty apartments  which  the  agent  believes  to 
be  available  for  rental; 

-  A  statement  that  the  agent  will  perform 
the  above  services  for  thirty  days  from 
the  date  on  which  the  entire  registration 
fee  was  paid. 


If  you're  considering  arranginq  for  apartment 
listing  services,  remember  that  you  won't  be 
guaranteed  an  apartment.   You  would  be  better 
advised  to  collect  your  own  apartment  listings 
from  daily  newspapers  than  to  pay  a  fee  for 
such  a  service. 

Showing   kpahtmant* 

Accompanying  consumers  to  look  at  various 
apartments  is  one  of  the  most  useful  services 
which  a  rental  agent  provides.   This  allows 
the  consumer  to  examine  a  number  of  apartments 
before  renting  one.   Chances  are  you'll  visit 
a  variety  of  rental  agents  as  well  as  apart- 
ments before  renting  one.   No  fee  is  charged 
for  this  service. 

Szcuning   Apa/itmzntA 

When  you  find  an  apartment  you'd  like  to  rent, 
you  must  take  steps  to  secure  the  apartment 
or,  arrange  to  rent  the  apartment  from  the 
landlord.   This  involves  the  signing  of  a  lease, 
making  advance  payments,  and  completing  a 
rental  application. 

An  agent  who  assists  you  with  the  securinq  of 
an  apartment  will  probably  ask  you  to  pay  a 
commission  in  return  for  this  service. 

COMMISSION 

Currently,  there  are  few  guidelines  which  reg- 
ulate the  payment  of  a  commission.   Neither 
is  there  a  legal  limit  restricting  the  amount 
of  a  commission,  except  in  limited  circumstances 
where  rent  control  boards  provide  otherwise. 
An  agent  may  charge  both  the  landlord  and  the 
consumer  part  of  the  commission,  provided  that 
each  party  is  aware  of  this  in  advance. 

Since  there  are  few  regulations  governing  the 
payment  of  a  commission,  you  should  protect 
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yourself  by  requesting  the  following  information 

in  writ! 


ien  you  will  have  to  pay  the  commission. 
-The  amount  of  the  commission, 
-If  you  will  share  the  commission  with  the 

landlord . 
-Under  what  circumstances  the  commission ,  if 

paid  in  advance  of  the  date  of  occupancy,  would 

be  refundable. 

When  you  pay  the  commission,  request  a  signed, 
dated  receipt  which  states  the  amount  of  the 
commission,  the  address  of  the  leased  premises, 
and  the  intended  date  of  occuoancv. 


TEt    OwnetiA    o&   apahtment   building*    ofiten   hike 
naging   agent*    to    handle.   cental* .  A  managing 
agent  ih   a   direct  employee   o  4$  the   landlord 
and  tuuallij   hah    an   ofi&ice   located  night  In   the 
apartment  building . 

Con6umei&   who   intend  to    Kant  an  apantment  with 
the.   a**  istance   oft   a  managing   agent  should 
nelek  to    '  Apartment  Hunting   With    A   Rental  Agent, 
beginning    on    P.  6   oft   thi*   publication. 

LANVLORVS    ANV   THEIR   SERVICES 

Owners  of  small  buildings,  such  as  two  and  three 
family  dwellings,  often  handle  their  own  rentals. 
If  you  contact  such  a  landlord,  you'll  most 
likely  find  the  entire  procedure  fairly  in- 
formal . 

Showing   Apartment* 

Landlords  who  handle  their  own  rentals  usually 
show  the  consumer  around  the  apartment  per- 
sonally.  Unlike  the  rental  agent,  who  has  a 
variety  of  apartments  to  show  the  consumer, 


a  landlord  usually  has  just  one  apartment 
which  he  is  interested  in  renting. 

Securing   Apantmentt* 

Securing  an  apartment  from  a  landlord  involves 
a  number  of  transactions.   Although  many  land- 
lords do  not  require  consumers  to  complete 
rental  applications,  they  often  require  leases , 
as  well  as  payment  of  a  security  deposit  and 
other  advance  payments. 

ARRANGING -TO  RENT  AN  APARTMENT 

Depending  on  whether  you  rent  an  apartment  with 
the  assistance  of  a  rental  agent,  or  directly 
from  the  landlord,  you  will  have  to  complete 
some  or  all  of  the  following  transactions. 

£flMELETlN(?  A  REliML^Er^JLi^lJilM 

If  you  rent  an  apartment  with  the  assistance  of 
an  agent,  you'll  probably  be  asked  to  complete 
a  rental  application.   By  completing  an  ap- 
plication, you  indicate  a  desire  to  rent  an 
apartment.   At  this  time,  you  could  be  asked 
to  place  a  deposit  on  the  apartment.  This  dep- 
osit must  be  refunded  to  you  sshould  the  land- 
lord decide  not  to  accept  , your  offer.  Re.que.6t 
a  signed,    dated  receipt  in  hetubn    (^ofi   thit> 
depot  It . 

EMJJEIUliGJim^ 

The  two  most  common  rental  agreements  between 
tenants  and  landlords  in  Massachusetts  are 
tenancy  by  lease  and   tenancy  at  will. 

TENANCY    RV    LEASE 

A  lease  is  a  formal,  written  rental  agreement 
which  provides  for  the  tenant's  rental  of  the 
apartment  for  a  specified  time  at  a  specified 
rent.   A  lease  sets  forth* the  rights  and  re- 
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sensibilities  of  the  landlord  and  the  tenant. 

Since  a  lease  Is  a  legally  binding  document, 
read  it  carefully  before  you  sign  it.   Request 
that  all  oral  agreements  between  yourself  and 
the  landlord  be  put  in  writing  and  signed  at 
this  time. 

Remember,  even  if  you  sign  the  lease  in  the 
rental  agent's  office,  it's  an  agreement  between 
yourself  and  your  landlord.   The  landlord, 
not  the  rental  agent,  is  responsible  for  the 
lease  terms. 

Within  thirty  days  after  you  sign  the  lease, 
the  landlord  must  also  sigh  it  and  deli^-r  a 
copy  of  it  to  you. 


TENANCY    AT    WILL 

Many  landlords,  especially  those  who  handle 
their  own  rentals,  do  not  require  tenants  to 
sign  leases.   In  these  cases,  the  landlord  and 
tenant  enter  into  a  rental  agreement  known 
as  a  tenancy  at  will. 

A  tenancy  at  will  is  an  agreement  between  the 
landlord  and  the  tenant  which  provides  for 
the  tenant  to  rent  the  premises  for  an  un- 
specified time.   Many  tenancies  at  will  are 
oral  agreements .   To  terminate  a  tenancy  at 
will,  either  the  landlord  or  the  tenant  must 
send  written  notice  to  the  other  of  their 
desire  to  do  so  at  least  one  rental  period  in 
advance,   No  special  reason  is  necessary  for 
terminating  a  tenancy  at  will. 

Before  entering  into  a  tenancy  at  will,  all 
oral  agreements  with  respect  to  the  tenancy 
should  be  agreed  to  in  writing  and  signed  by 
both  the  landlord  and  the  tenant.   This  in- 
cludes agreements  concerning  either  party's  in- 
tentions to  repair  or  redecorate  the  apartment, 
availability  of  parking  facilities  for  the 
tenant,  etc.  f 


1ENTS 

Before  you  move  into  the  apartment ,  either  the 
landlord  or  the  agent  acting  on  the  landlord's 
behalf  may  request  several  advance  payments 
from  you.   The  following  represent  the  maximum 
which  may  be  requested  from  you  at  this  time: 

SECURITY  VEPOSJT 

The  security  deposit  may  not  be  more  than  one 
month's  rent.   Landlords  who  require  securitv 
deposits  from  tenants  are  strictly  regulated 
by  Massachusetts  General  Law  Chapter  186, 
Section  15B.   This  state  statute  provides  that 
when  a  security  deposit  is  collected,  the 
tenant  must  be  given  a  signed,  dated  receipt 
which  includes  a  description  of  the  apartment. 

The  Massachusetts  Consumers'  Council  has 
available  a  booklet  called  "A  Guide  To  securitv 
Deposits'".  This  publication,  which  explains  the 
rights  and  responsibilities  of  landlords  and 
tenants  with  respect  to  the  payment  of  a 
a  security  deposit,  is  available  by  calling 
the  Council  at  727-2605. 

LAST  MONTH'S    RENT 

The  last  month's  rent,  if  required,  must  be 
calculated  at  the  same  rate  as  the  first  month's 
rent.   The  landlord  must  give  the  tenant  a 
signed,  dated  receipt  in  return  for  such  a 
payment . 

FIRST  MONTH'S    RENT 

There  are  few  legal  guidelines  which  govern 
payment  of  the  first  month's  rent.   Request  a 
signed,  dated  receipt  in  return  for  such  a 
payment. 
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LOCK    AND    Kf.V    INSTALLATION   COSTS 

If  you  are  required  to  pay  a  fee  for  the  in- 
stallation of  a  lock  and  key,  request  a  signed, 
dated  receipt  which  specifies  the  purpose  of 
the  fee . 

SPECIAL  CAUTIONS  WHEN  APARTMENT  HUNTING 

You  should  be  aware  that  the  following  prac- 
tices are  forbidden  by  the  terms  of  the 
Consumer  Protection  Act  regulations,  and  other 
state  regulations. 

MISREPRESENTATION 

An  agent  or  a  landlord  may  not  falsely  claim 
tlu*t  an  apartment  fits  your  stated  needs.   For 
example,  an  agent  may  not  lead  you  to  believe 
that  you  will  be  moving  into  a  newly  decorated 
apartment  if  this  is  not  the  case. 
Misrepresentation  is  forbidden  by  the  Consumer 
Protection  Act  regulations. 

TRANSTER   OT    VEP0S1T 

After  you  have  placed  a  deposit  on  a  par- 
ticular apartment,  an  agent  may  not  switch  the 
deposit  to  a  different  apartment.   This  prac- 
tice is  forbidden  by  the  Consumer  Protection 
Act  regulations. 

DISCRIMINATION 

An  agent  or  landlord  may  not  refuse  to  show  you 
an  apartment  because  of  your  color,  race,  sex, 
religion,  national  origin,  and  a  number  of 
other  reasons.   Discrimination  is  forbidden  by 
Massachusetts  General  Laws  Chapter  151B 
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REGULATION  GUIDE 
MassacuuseiisJienebalJ-aw.  Chaeter_95A 

I, 

Separate  regulations  promulgated  under  Chapter 
93A,  the  landlord/tenant  regulations  of  the 
Consumer  Protection  Act,  govern  a  variety  of 
landlord/tenant  transactions.   These  transac- 
tions include  payment  of  a  security  deposit , 
rental  agreements,  and  evictions,   A  copy  of 
the  landlord/tenant  regulations  is  available 
by  contacting  the  State  Bookstore  at  727-2834. 

MA5M£H1]5£XI£.JE^ 

This  statute  governs  many  aspects  of  landlord/ 
tenant  transactions,  including  the  following. 

SECURITY   VEV0S1T   PAYMENT 

A  landlord  who  requests  a  security  deposit  from 
a  tenant  must  provide  the  tenant  with  a  signed, 
dated  receipt  in  return  for  the  deposit,  and 
with  information  regarding  the  condition  of 
the  apartment  and  the  bank  in  which  the  money 
is  deposited.  (Massachusetts  General  Law 
Chapter  186,  Section  15B) . 

VEUVERV   OF    LEASE 

No  later  than  thirty  days  after  a  tenant  signs 
a  lease,  the  landlord  must  also  sign  it  and 
deliver  a  copy  of  it  to  the  tenant. 
(Massachusetts  General  Law  Chapter  186,  Section  15B) 

REQUIRED  SERVICES 

Penalties  may  be  imposed  against  a  landlord  who 
is  obligated  by  a  lease  or  otherwise  to  provide 
certain  services,  such  as  janitorial  services  or 
hot  water,  and  fails  to  do  so. 
(Massachusetts  General  Law  Chapter  186  Section  14). 
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TAX  ESCALATOR  CLAUSE 

A  landlord  may  not  include  a  tax  escalator  clause 
in  a  lease  unless  the  clause  contains  specific 
information,  which  includes  the  percentage  of  the 
tax  increase  which  the  tenant  would  be  required 
to  payr   A  landlord  who  uses  a  tax  escal- 
ator clause  not  in  compliance  with  this  statute 
may  not  request  additional  rent  under  the  clause. 

(Massachusetts  General  Law  Chapterl86,  Section  15C) 

^ASMaiUSEmJlEriEBAL^ 

This  statute  addresses  the  health  and  well  being 
of  tenants.   Regulations  promulgated  under  this 
statute  include  the  following: 

STATE  SANITARV  COVE,    CHAVTER    II 

The  Sanitary  Code  sets  forth  minimum  standards 
of  fitness  for  human  habitation,  the  purpose  of 
which  is  to  protect  the  health,  safety,  and 
well-being  of  occupants  of  housing.   Tenants 
who  feel  that  violations  of  the  Sanitary  Code 
exist  in  their  apartments  should  contact  the 
local  department  of  health. 

A  copy  of  the  State  Sanitary  Code,  Chapter  II, 
is  available  at  the  State  Bookstore,  727-2834. 

(Massachusetts  General  Law  Chapter  111,  Sec.  3 
and  127A) . 

LEAD  POISONING   PREVENTION  ANV   CONTROL 

The  owner  of  any  residence  in  which  a  child  under 
six  years  of  age  resides  must  cover  all  lead 
based  paint,  plaster,  etc.  in  the  dwelling. 
Covering  lead  paint  by  repainting  is  not 
acceptable . 

Regulations  promulgated  under  Chapter  111  outline 
a  comprehensive  program  for  detecting  and  re- 
moving lead  paint,  and  are  available  by  contacting 
the  State  Book  Store  at  727-2834. 
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I^SSACHlJ^EIKjkNEOALj^tJlHAPJER,  J51B 
DISCRIMINATION 

In  GencKal 

A  landlord  or   agent  may   not   refuse   to   show  an 
apartment   to   an   Individual   due   to   race,    color, 
religions   creed,    color,    sex,    age,    national 
origin,    or  marital   status. 

A  landlord  or  managing   agent  may   not   make   any 
oral  or  written    inquiry   as    to   the    race,    religion, 
color,    national   origin,    sex,    aae,    anc^strv,    or 
marital   status  of   any   person   seeking   to   rent   an 
apartment.    NOTE:    Tha  woKd   "age9*   rfoe^    not  apply 
to  minoKh  ,    ok  to   Kt&idcncy  In   govcKnment  6ub- 
hidizcd  hoa&ing    faoK  thz    zldaKty . 

ChildKan 

A  landlord  or  agent  may  not  refuse  to  rent  or 
lease  an  apartment  to  a  prospective  tenant 
because  the  tenant  has  a  child  or  children. 
NOTE:    Thi&    doc6    not  apply  to    owne.K6    o&    bail- 
ding6    ok  thKnc  apaKtmcnth    ok  le&6 ,  pKovidcd 
that   one  o|{  the,   apaKtmcnt*    ih    occupied   by  a 
pzK6on  &ixty- diva   yeaKh    oi   age   ok   oldeK, 
ok  a  peKAon  who   i6    chKonically  ill   oK   diAablnd. 

(Massachusetts  General  Law  Chapter  151B, 
Section  4)  . 

REFERRAL  GUIDE 

BOARD  OE   REGISTRATION  Of   REAL    ESTATE   BROKERS 
AND  SALESMEN,    100   CAHER1VGE   STREET ,  BOSTON, 
MA.  02202       1617)    127-5055. 

The  State  Real  Estate  Board  licenses  and  regulates 
all  rental  agents.   If  you  have  a  complaint 
against  a  rental  agent,  call  the  Board  and  report 
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it:.   In  addition,  send  the  agent  a  certified  let- 
ter, return  receipt  requested,  stating  the  com- 
plaint and  asking  for  relief.   Indicate  in  your 
letter  that  you  are  sending  a  copy  of  the  com- 
plaint to  the  Board  and  do  so. 

Each  real  estate  broker  is  required  to  have  a 
$1000  bond  with  a  certified  bonding  company 
before  being  licensed  in  Massachusetts.   If 
the  Real  Estate  Board  finds  reason  to  suspend 
the  agent's  license,  a  consumer  can  make  claim 
against  the  broker's  bond.   The  bonding 
company  will  pay  claims  against  the  bond  up 
to  $1000.   If  several  consumers  make  claim 
against  the  bond,  each  consumer  would  receive 
a  share  of  the  $1000. 

If  you  can  not  make  claim  against  a  brokers' 
bond,  or  if  the  amount  you  receive  from  the 
bonding  company  is  less  than  your  actual  damages, 
you  should  consider  taking  the  agent  to  Small 
Claims  Court,  where  you  can  recover  up  to 
$750  in  damages. 

office  or  the  attorney  general,  consumer 

PROTECTION   V1\/1S10N,    ONE    ASHBURTON    PLACE, 
BOSTON,    MA.       02108    (617)  727    8400. 

Report  any  violations  of  the  Consumer  Protection 
Act  to  the  Attorney  General's  Office,  as  well 
as  to  the  State  Real  Estate  Board,  if  appropriate 
This  includes  all  complaints  about  illegal  ad- 
vertising, and  all  false,  deceptive,  and  mis- 
leading business  practices  which  you  encounter. 

MASSACHUSETTS    CONSUMERS9    COUNCIL,     100    CAMBRJVGE 
STREET,    BOSTON,    MA.       02202     (6/7)  727-2605. 

For  more  information  concerning  the  regulations 
governing  the  landlord/ tenant  relationship, 
contact  the  Massachusetts  Consumers'  Council. 
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MASSACHUSETTS  COMMISSION  AGAINST  DJSf  R7MIWAT  Tf)W 
iUCAV)  ONE  ASHBURTON  PLACE,  BOSTON,  MA  0? 108 
1617)    727-3990  ' 

If  you  think  you've  experienced  discrimination 
as  described  in  this  publication  or  otherwise/ 
contact  the  MCAD  to  determine  what  your  rights 
are  and  to  file  a  complaint,  if  necessary. 

If  you  think  a  rental  agent  or  real  estate  office 
has  discriminated  against  you,  contact  the  State 
Real  Estate  Board  as  well  as  the  MCAD. 
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CHECK       LIST 

INCLUDE  THE  FOLLOWING  ITEMS  WHILE  INSPECTING 
THE  APARTMENT: 

[~1  ELECTRICAL  OUTLETS 

— '  Location   and   numb  en 

Q  I  IF  AT  I N6  SYSTEM 
D  PLUMBING  FACILITIES 
rn  CLOSETS 

J I      Size,    numb&ti 


P    LOCKS 


On   window*    and   dootiA 


["I  FIRE  ESCAPES 

Loacation    and   acceAAil)  itltij 


□  fi 


SMOKE  DETECTORS 
Q  APPLIANCES 
D  MAILBOX 


QUESTIONS    TO    ASK:    Uom  o^ten    U    t.faih   cotle.cte.df 
How  o&ten    La   building   exteiwinatedl      By  whom? 


SSACHUSETTS   CONSUMERS  *  COUNCIL 


DR.  MILDRED  BERMAN ,  CHAIRPERSON 

ALAN  BUTLER 

JUDITH  CRAVEN,  ESQUIRE 


BERTRAM  C,  FARNHAM 
BEATRICE  C.  LEE 
DOROTHY  MACALASTER 
JACALYN  SH ELTON  WALLACE 

Ex   Q&faicio  M&mh&fiA 

OFFICE  OF  THE  ATTORNEY  GENERAL 

FRANCIS  X.  BELLOTTI,  ATTORNEY  GENERAL 

» 

DEPARTMENT  OF  BANKS  AND  BANKING 
GERALD  MULLIGAN,  COMMISSIONER 

DEPARTMENT  OF  PUBLIC  UTILITIES 
DORIS  POTE,  CHAIRMAN 

INSURANCE  DIVISION 

MICHAEL  J.  SABBAGH,  COMMISSIONER 

DEPARTMENT  OF  LABOR  AND  INDUSTRIES 
WILLIAM  M.  SHIPPS,  COMMISSIONER 


ecutive   Secretary 
ROBERT  B.  O'BRIEN 
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